
The Georgia 
Department of 
Public Health 
(DPH) has named 
Donna Moore 
as the new 
state registrar 
to oversee the 
operations of the 
agency’s vital records section. Moore, with 
25 years of management and leadership 
experience in the private sector, was 
selected as part of a four-month national 
search.

Moore earned a Master of Business 
Administration degree at Mercer University’s 
Stetson School of Business and Economics. 
She received a Bachelor of Business 
Administration degree at the University  
of Georgia’s Terry College of Business. 

 “Donna Moore’s rich experience ranging 
from public utilities to health care uniquely 
qualifies her to take our vital records 
operations to a new level,” said DPH 
Commissioner Brenda Fitzgerald, M.D. “ 
Moore officially began her new role  
on August 1st. 

dph.georgia.gov/VitalRecords
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Welcome New State Registrar: 
Donna Moore

#1 Performer Best Practice
When interviewed, Valarie Campbell, Manager of Constituent Services, said that one 
practice that helps their facility maintain a top record for timeliness and accuracy is 
to have accountability measures in place throughout the organization for all staff.  
Whether front office (customer service face-to-face) or back office (processing 
documents or transactions) everyone has accountability measures to meet to  
ensure outstanding customer service for every customer. 

IMPORTANCE
Having records meet the state mandate allows for parents to receive official copies  
in a timely manner for both insurance and personal purposes. 

Constituent Corner
Hi. I’m John Thompson. I’m 15 years old, 6 feet 
tall and weigh 180 pounds. Recently, I went to 
the state office of Vital Records to get a copy 
of my Birth Certificate. Guess what name is 
printed on it? “Baby Boy” Thompson!  
Do I look like a baby to you? 

I had to pay $25 to get “Baby“ changed to 
“John Henry” (they call it “amending ” the 
record). I also learned that my parents could 
have changed it for free in the first 30-days 
after I was born.

PLEASE tell your birth parents to get a copy  
of their child’s birth certificate in the first 30 
days and make any adjustments then.  They 
will be able to save the $25…as well as their 
kid’s future embarrassment! 
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REGIONAL 
CONSULTANT: 
BONNIE FOX
Bonnie Fox has worked 
in the department 
of Vital Records in 
Georgia for the last 
10 years. She brings 
to the state over 20 years of experience 
working in the IT department in various 
capacities. Before coming to Georgia, she 
was involved in the development of the first 
vital records web-based application in New 
Hampshire. She was also actively involved in 
the Medicaid development for South Dakota, 
and Washington State. She holds  
an associate’s degree in industrial electronics 
and a bachelor’s degree from Boston College 
in education with an emphasis on biology.  
Email address: Bonnie.Fox@dph.ga.gov

REGIONAL 
CONSULTANT:
DONNA THOMAS
Donna Thomas has 
worked with the 
State of Georgia 
for the last 9 years.  
She began with the 
Office of Investigative 
Services (OIS), then moved to the Office 
of Inspector General (OIG), and finally to 
the Department of Family and Children 
Services (DFCS) where she assumed the role 
of case manager. She has been a regional 
consultant with the state office assisting 
medical facilities with implementing 
state laws and policies around birth 
and fetal death records for the past 3½ 
years.  She has an associate’s degree in 
criminal justice and law enforcement.                                                                                                                                     
Email address: Donna.Thomas@dph.ga.gov

Birth Record Ratings: 
The Top 10
Congratulations to the following medical 
facilities whose ratings for timeliness and 
completeness have placed them  
in the top 10 in the state of Georgia for 
the month of September. 

1. Barrow Regional Medical Center

2. Grady General Hospital

3. Mayo Clinic Health Systems In Waycross

4.  South Georgia Medical Center

5.  Tanner Medical Center Villa Rica

6.  Smith Northview Hospital

7.  Wayne Memorial Hospital

8.  Georgia Regents Medical Center

9.  Union General Hospital

10. Houston Medical Center

REGIONAL 
CONSULTANT: 
MICHAEL 
COOMBS
Michael Coombs 
joined DPH as a 
Regional Consultant 
on August 1st of this 

year. Michael holds a bachelor’s degree 
in communication, and was a policy 
specialist at the Division of Child Support 
Services where he focused on Georgia’s 
paternity acknowledgment program and 
hospital outreach. Please contact Michael 
to schedule a telephone conference or 
an in-person meeting at your facility.  
Email address:  
Michael.Coombs@dph.ga.gov

REGIONAL CONSULTANT: 
MANNETT 
FOSTER
Mannett Foster 
joined Vital 
Records as 
a Regional 
Consultant 
on August 1st 
of this year.  
She has a combination of 20+ years 
working in the social services, training 
and development, and academic 
environment.  She earned a Master  
of Business Administration from Mercer 
University and received a bachelor  
of business administration from  
DePaul University.  
Email address:  
Mannett.Foster@dph.ga.gov

R E S O U R C E  T I P

Please contact one of the Regional  
Consultants listed to receive a copy  
of any of these step-by-step  
Easy Reference Guides:

•	 Entering a Birth Record

•	 Entering a Fetal Death Record

•	 Entering a Death Record

•	 Entering an ITOPS (Induced 
Termination of Pregnancy) Record

•	 What’s the Difference between a 
Fetal Death and Infant Death? (PPT)

For more information, visit:
dph.georgia.gov/VitalRecords

Say “Hello” to Your Regional Consultant
The state Vital Records office wants you to have more attention and 
who doesn’t like that idea?  To meet the goal of providing you with 
more individualized attention, two additional Regional Consultants 
have been added to the State Vital Records staff, which increases  
the number of Regional Consultants from two to four!

REGIONAL CONSULTANT ROLE
Here are some of the things they will be doing to support you:
• Review local registrar offices’ and data providers procedures and 

practices to ensure consistency while identifying best practices and 
implementing improvements to increase data security and quality.

• Conduct needs assessments to identify, develop and implement training  
solutions that support regional constituents’ needs.

• Provide input and support the development of standard policies, procedures,  
and guidelines for local registrars and data providers.

• Deliver regular instructor led and virtual training to local offices and data partners  
to ensure clarity of expectations, policies and procedures to ensure data security, 
quality and completeness.

• Collaborate on development and interpretation of policies and articulate updated 
policies and procedures to region.

mailto:Bonnie.Fox%40dph.ga.gov?subject=
mailto:Donna.Thomas%40dph.ga.gov?subject=
mailto:http://Michael.coombs%40dph.ga.gov?subject=
mailto:Mannett.Foster%40dph.ga.gov?subject=
http://dph.georgia.gov/VitalRecords

